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Under the terms of the settlement reached in the matter The People of the State of California v.
Renovate America, Inc., Case No. 1904068 filed in Riverside County, Renovate America will pay funds
to be used to provide legal advice and assistance for California consumers with PACE-related legal and
financing issues. The case was jointly prosecuted by the Riverside, San Diego, Kern, Napa, Monterey
and Santa Cruz District Attorneys’ Offices and the San Diego City Attorney’s Office.

If you feel you have a claim against Renovate America or another PACE financing company and
would like to speak with a lawyer about your specific situation, please fill out and return the attached
Consumer Contact Information Form to the nearest participating District Attorney’s Office. The list of
participating offices is attached to the Consumer Contact Information Form.

An attorney from the legal assistance program described above will contact you to discuss your
rights and potential remedies. Submission of this form requests a referral to a public interest law firm
concerning potential civil rights and remedies; it is not a criminal complaint form.

Regardless of whether you choose to pursue the legal advice funded through the Renovate
America Final Judgment, we recommend you immediately take whatever private action you deem
appropriate to protect and enforce your rights. Depending on when you entered your contract, you may
have legal deadlines that require you to take legal action within a certain time period. Submitting this
Consumer Contact Information Form does not extend the time to take legal action.



CONSUMER CONTACT INFORMATION FORM
Please complete this form and send it to the nearest participating District Attorney’s
Office (see next page for list of participating offices)

Consumer Information:

Name:

Address:

Phone #(s):

E-mail address:

PACE Financing Company:
Name:

Address:

Phone number/
e-mail:

Contractor:
Name:

Address:

Phone number/
e-mail:

Contract Information:

Date of PACE contract:

Amount financed:

Type of project
(solar, HVAC etc.):

Are you presently behind on your loan payments or tax assessment? Yes No
Do you have documentation? Yes No
Are you represented by any other counsel? Yes No

May an attorney hired under the Final
Judgment in this case contact you to provide
legal advice in this regard? Yes No



PARTICIPATING DISTRICT ATTORNEYS’ OFFICES

Kern County

District Attorney, County of Kern
ATTN: Civil Enforcement Unit

1215 Truxtun Avenue, Fourth Floor
Bakersfield, CA 93301

Telephone: (661) 868-2340

Monterey County

District Attorney, County of Monterey
1200 Aguajito Road, Room 301
Monterey, CA 93940

Telephone: (831) 647-7770

Napa County

District Attorney, County of Napa
1127 First Street, Suite C

Napa, CA 94559

Telephone: (707) 253-4211

Riverside County

District Attorney, County of Riverside
ATTN: Consumer Protection Unit
3960 Orange Street

Riverside, CA 92501

Telephone: (951) 955-5400

Email: PACEassistance@rivcoda.org

San Diego (County)

District Attorney, County of San Diego
Attn: Consumer Protection Unit

330 W. Broadway, Suite 750

San Diego, CA 92101

Telephone: (619) 531-4070

Santa Cruz County

District Attorney, County of Santa Cruz
701 Ocean St., Suite 200

Santa Cruz, CA 95060

Telephone: (831) 454-2559
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